






On the date of admission, if you don’t receive a call from us on the 

telephone number given by you, please call for conrmation at 022-

69318080/022-69318081 to conrm your bed allocation on the date of 

admission. Intimation of admission does not conrm the bed of your 

choice. While all efforts will be made to provide a bed/class of your choice 

this may not always be possible.

We accept deposits/payments only in cash (cash upto 1,95,000 per 

patient), DD/ Credit card/ Debit card/ RTGS/NEFT/IMPS/Google pay/Paytm.

Passport & VISA/PIO is to be produced by Foreign National’s/NRI’s/OCI 

failing which the admission of the patient will be denied.



Patient admitted in Special/ Deluxe/ Super Deluxe/ Executive Suite class





In case of HDFC Ergo 10 % of cashless approval amount to be paid by 
Patient/ Relative at the time of discharge.



For ICU, Emergency charges shall be applicable for 1st 24 hours, i.e. direct 
ICU admission / transferred to ICU. (Day & Time will be same as ward).

Intensive Monitoring care charges will be charged per day basis during 
the stay in ICUs / Stroke Unit.



Room charges (ward) more than 5,000/- per day shall be liable to tax 
@ 5% GST (2.5%CGST and 2.5%SGST). GST @ 18% is applicable for 
all cosmetic surgeries.

 

022-6931560/86





022-69318050/51, 8657907751/52/53 for the 
appointment with the doctor.

counter , Help Desk Counter and Lobby main reception counter and is 
also available on our website.
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4pm to 7pm
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All public holidays
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12pm to 1pm

A surgery pass issued half an hour before the scheduled time of surgery and is
valid till the end of surgery. Relative can collect it from reception.
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69318924 

6931

6931



1. Respecting their values and beliefs, any special preferences, cultural needs,  and 

    responding to requests for spiritual needs. 

2. Respect for their personal dignity and privacy during examination,  procedures 

    and treatment. 

3. Protection from neglect or abuse. 

4. Treating patient information as condential. 

5. Refusal of treatment. 

6. Seeking an additional opinion regarding clinical care. 

7. Obtaining informed consent from them before the transfusion of blood and 

    blood components, Anaesthesia, Surgery, initiation of any Research protocol  and 

    any other invasive/high-risk procedures/treatment 

8. To Complain and information on how to voice a Complaint. 9. To have 

    information on the expected cost of the treatment. 10. To have access to their 

    clinical records. 

11. To have information on the name of the treating doctor, care plan, progress  

      and information on their health care needs. 

12. Determining what information regarding their care would be provided to self  

      and family. 

13. To have education to make informed decisions and to be involved in the care 

      planning and delivery process. 

14. To have information and education in a language that they can understand  

      about their healthcare needs. 

15. To have non- discrimination in treatment on the basis of clinical/health  

      condition, religion, gender, age, sexual orientation, linguistic OR  geographical/ 

      social origin. 

16. To receive medical advice and treatment that fully meets the currently  

      accepted standards of Quality of Health care.

PATIENTS & FAMILY RIGHTS

PATIENTS & FAMILY RIGHTS



PATIENTS &
FAMILY RESPONSIBILTY

PATIENTS & FAMILY RESPONSIBILTY



1) legce®eer cetu³es DeeefCe ÞeOoe. keÀesCel³eener efJeµes<e He´eOeev³ekeÀ=le yeeyeer, meebmke=ÀeflekeÀ iejpee ³eeb®ee Deeoj keÀjCes DeeefCe DeeO³eeeflcekeÀ iejpeeb®³ee Hetle&lesmeeþer He´eflemeeo osCes.
2) µeeefjjerkeÀ leHeemeCeer, He´efke´À³ee DeeefCe GHe®eejeojc³eeve mJeleë®³ee Jew³eefkeÌlekeÀ He´efle<þs®ee DeeefCe ieesHeveer³eles®ee Deeoj keÀjCes.
3) og}&ef#ele J³eJenej efkebÀJee iewjJele&veeHeemetve mebj#eCe efceUJeCes.
4) GHe®eej IesCeeN³ee jÀiC³ee®eer ceeefnleer ieesHeveer³e þsJeCes.
5) GHe®eej veekeÀejCes.
6) JewÐeefkeÀ³e GHe®eejebmebyebOeer DeefleefjkeÌle cele IesCes.
7) jkeÌle DeeefCe jkeÌle IeìkeÀ ®e{efJeC³eeHetJeea, De@vesefmLeefµe³ee, µeðeefke´À³ee, keÀesCeleerner mebµeesOeve He´efke´À³ee DeeefCe Dev³e keÀesCeleerner Fpee nesT µekeÀCeejer / G®®e peesKeerce  
     DemeCeejer He´efke´À³ee / GHe®eej keÀjC³eeHetJeea legce®³eekeÀ[tve metef®ele mebceleer efceUefJeCes.
8) leke´Àejer/met®evee ceeb[Ces DeeefCe leke´Àejer/met®evee keÀµee ceeb[eJ³eele ³ee®eer ceeefnleer efceUefJeCes.
9) GHe®eeje®ee DeHesef#ele Ke®e& ceeefnleer DemeCes.
10) mJeleë®es JewÐeefkeÀ³e DenJee}Heenlee ³esCes.
11) GHe®eej keÀjCeeN³ee [e@keÌìjeb®es veeJe, GHe®eej ³eespevee, mJeemL³eefJe<e³ekeÀ He´ieleer DeeefCe Deejesi³e¢<ìîee JewÐeefkeÀ³e iejpeeb®eer ceeefnleer DemeCes.
12) Deejesi³ee®³ee keÀeUpeermebyebOeer ceeefnleer l³eebvee mJeleë}e DeeefCe kegÀìgbyee}e efo}er peeCes.
13) mebHetCe& ceeefnleer peeCetve l³eevegmeej efveCe&³e IesC³ee®es efµe#eCe IesCes DeeefCe DeeHeu³ee Deejesi³eemebyebOeer keÀeUpeer®es efve³eespeve Je l³ee®es Hee}ve keÀjC³ee®³ee He´efke´À³esle menYeeieer    
        nesCes.
14) mJeleë®³ee Deejesi³eefJe<e³ekeÀ iejpeebefJe<e³eer mecepes}Deµee Yee<esle ceeefnleer DeeefCe efµe#eCe efceUJeCes.
15) JewÐeefkeÀ³e/Deejesi³eefJe<e³ekeÀ efmLeleer, Oece&, ef}bie, Je³e, }QefiekeÀ efYevvelee, Yeeef<ekeÀ efkebÀJee Yeewieesef}keÀ/meeceeefpekeÀ HeefjefmLeleer®³ee DeeOeejeJej GHe®eejele YesoYeeJe ve keÀjCes.
16) Deejesi³e mesJes®³ee iegCeJellesmebyebOeer meO³ee®³ee mJeerkeÀ=le ceevekeÀeb®eer HetCe&HeCes Hetle&lee keÀjCeejs JewÐeefkeÀ³e cele DeeefCe GHe®eej He´eHle keÀjCes.

legce®es DeefOeJeÀej

legce®es JeÀle&k³e 

 ©iCe DeeefCe l³ee®³ee JegÀefìefye³ee®es DeefOeJeÀej DeeefCe JeÀle&k³e 



Pathology
Molecular Pathology
Microbiology & serology
Histopathology
Blood Centre & Transfusion services

Reconstructive (plastic ) Surgery

Bariatric Surgery

Vascular & Endovascular Surgery



Feedbacks, Complaints & Suggestions

Avenues available to voice your feedback, complaint OR suggestion:

Form counter Gr Floor & Website

counter Gr Floor & Website

Ground Floor & Website



OPD, Dental Clinic, 
Dermo cosmetology 
Clinic, X-ray, 
Sonography, CT, 
Nuclear Medicine,
Sample collection Room, 
Chemist shop , 
Urology OPD

Casualty, MRI, Day 
Care, Operation Theatre
Suite (7 & 8), 
Perioperative Care, 
Endoscopy, Billing,
Discharge, Bank , 
Finance department , 
Security Room 

Operation Theatre
(1,2,3,4,5,6,9,11)
Histopathology , 
SICU(101-113)

ICCU(114-132) 
Cath Lab (100-132),
CSSD

Health Check Up, 
IVF, Cardiology, 
ENT, Opthalmology, 
EMG, EEG, PFT, VISA ,BMD

ICU (601-648) Artificial Kidney 
Dialysis (AKD)

741 - 791
(Common Ward)

Bed: 701- 720 (Economy, 
Deluxe , Special ) Physiotherapy unit

Bed: 801 - 819( Twin Sharing ,
Special and Deluxe )
820-825(Stroke Unit )

Bed: 901 - 925(Twin Sharing , 
Special and Deluxe )

Bed: 1001 -1017(Twin Sharing , 
Special and Deluxe )Gyanec OT

Bed: 1101 -1112(Super Deluxe ,
Executive Suite)

Bed: 1113-1123(Super Deluxe , 
Executive Suite)

1021-1032 ( PICU & NICU),1033-1051 
( Economy,Common, Twin sharing , 
Deluxe , Special , )

926 -946(Twin Sharing ,
Special and Deluxe )

830-835 (Chemotherapy Ward),
837-857( Economy, Twin sharing , 
Deluxe , Special )



022-69318064, 8657907754

9769250010/98206 44429

022-69318000/69301000

022-69318080/8081

022-264005119

022-69318089

8657907751/52/53

022-2675 1560/ 20751586/85

022-69318053

022-69318215

8657896447(9:00 am- 5:00 pm)

022-69318285

022-69301620

022-69318066

022-69318038/8030

022-69318044

022-69318083/84

Emergency/Casualty

Ambulance

Hospital Board Line

Admission Department

Hospital Fax No. (TPA)

TPA Cell

Appointment- OPD

Billing- Inpatient

Billing- OPD

Blood Bank

Health Check-up Appointment

Health Check-up Department

Report Dispatch Counter

MRI

X-Ray, Sonography

CT Scan

Help Desk

Home Sample Collection  8879677193 (9.00am- 5..00 pm- Mon- Sat)
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